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Letters by Liaison 

 

We are pleased to introduce Letters by Liaison, a newly-updated, streamlined version of the Evaluator Portal. 

The new site – developed based on feedback from both internal and external users – offers a redesigned user 

experience, simpler workflows, a 508-compliant interface, and more customization options. It’s easier to create 

accounts, review requests, and upload documents.  

Release Plan 
Letters by Liaison will officially launch on April 29, 2018. Existing users should experience a seamless transition 

with no need to create a new account or resend any existing requests.  

The previous Evaluator Portal site will be deactivated and all users will automatically be redirected to Letters by 

Liaison. All data from the previous Evaluator Portal site will be available on the new site; the Evaluator Portal will 

no longer be accessible.  

Key Improvements 
Based on your feedback, we’re excited to introduce several key improvements available in Letters by Liaison.  

Updated Dashboard  
Users log in to a redesigned dashboard that lists all new, in-progress, and completed requests. Improved filtering 

and sorting capabilities allow users to filter the requests list by status and sort by Last Name, First Name, 

Requested By, and Requested On Dates.   

 

http://www.liaisonedu.com/
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Improved Document Uploads 
If a request requires an uploaded document, users can now preview the document before they upload it to 

ensure that it is correct.  

 

Users can also now drag and drop files directly into the form to upload them.  

 

  

http://www.liaisonedu.com/
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Essay Questions 
An Essay question type is now available. Users enter their response in a resizable text box which indicates the 

maximum character count.  

 

Instructions 
It is now possible to add custom instructions that appear at the top of the request form. These instructions have 

a 1000-character limit.  

 

  

http://www.liaisonedu.com/
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Likert Sliders 
New sliders in the Likert and Rubric scales allow users to easily click or drag to their desired rating.  

 

  

http://www.liaisonedu.com/
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New Preview and Submit Workflow 
Prior to submitting a form, users now see a preview of the information they entered and, if applicable, the 

uploaded document.  

  

Evaluation/Recommendation Types 
Letters by Liaison also offers the ability to have separate evaluation/recommendation types for programs. For 

more information, see the Release Notes for Sprint 1.  

 

http://www.liaisonedu.com/
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